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Convened three times.

Updated the Terms of Reference which was

subsequently approved by Council.     

After a comprehensive review, amended the

College’s Communications Strategy to align

with the College’s Strategic Plan and current

initiatives.  Approved by Council, December 13,

2019.

Following the approval of the Communications

Strategy, a Communication Work Plan was

developed as a tool to guide the Committee’s

activities and keep track of its progress on

specific goals for each year.

Approved modifications to the Member e-

newsletter, “The Bridge”. The new e-newsletter

incorporates Mailchimp to enable the

distribution of more frequent and timely

information to Members and stakeholders.

The Committee continues to look for new ways

to enrich Member engagement and is exploring

several options for implementation next year.

Continue to inform the public about the role of

RDTs through the Face Behind The Smile

brochure and exploring additional strategies to

enhance public awareness about those making

their dental devices.

The Patient Relations Committee is responsible for

developing, establishing and maintaining a patient

relations program, including measures for

preventing and/or dealing with sexual abuse of

patients by members of the College. This includes

member education, staff training, and guidelines

for members’ conduct with patients and public

information. The Committee is also responsible for

administering funding for therapy and counselling

for patients who have been sexually abused by

dental technologists.

During 2019-2020, the Patient Relations

Committee:      
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PATIENT RELATIONS COMMITTEE 

Joanne Kranyak (Chair)

Clark Wilson

David Savioli

Jill Langford

Michael Karrandjas 

Maged Asaad

Public

RDT

RDT

RDT

RDT

Public

The Committee continually provided

insight and feedback to help strengthen

the value of information distributed to

Members regarding COVID-19. The

outcomes of this were displayed in the

College’s e-newsletter- The Bridge

(Member-focused) and through the

College’s website in news postings

(public-focused). This work is ongoing as

the pandemic continues.    

An initiative was undertaken to provide

French translation of the CDTO website

to ensure that the website is fully

bilingual.  This is an ongoing project.        

Initiated discussions around Diversity

Equity and Inclusion and how CDTO might

address this important issue through its

communication to Members and the

public.

Committee Members
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2019-2020

FINANCIAL

OVERVIEW 

Collaboration and communication between

finance, program staff, Council and

Committees to create meaningful budgets,

report accurately on revenues and expenses,

manage forecasts and understand cash flow

needs.

Establishing proper oversight through a

structure of segmented responsibilities and

documented processes with direction from

the Executive Committee and Council. 

Utilizing technology to make financial

reporting more efficient, more accurate and

more informative to answer important

questions from internal and external

audiences.  

Leveraging professional expertise through our

auditors to provide an independent

assessment of the integrity of our financial

statements and to make ongoing

improvements to our financial systems.

At the CDTO financial integrity is achieved

through:

The College is a responsible steward of its financial resources and demonstrates this in achieving

its statutory objectives and regulatory mandate. Financial integrity is an organization-wide

responsibility and is critical to protect the interests of the public and support our registrants to do

the same on an ongoing basis.  CDTO’s fiscal cycle begins on September 1 and ends on August 31.

It starts with the Council approved Operating and Strategic Initiative Projects Budgets, the major

policy document outlining the College’s plans for the upcoming fiscal year. 

During the course of the year, the quarterly finances are issued and culminate in the Management

and Financial Report, a major accountability document that presents the financial statements of the

College, provides financial highlights of the past fiscal year, and reports on performance against the

goals set out in the CDTO Budgets. 

The Management and Financial Report include: Financial Statements, the Independent Auditors

Report on the Financial Statements, and the Annual Report. Within this accountability document, we

present relevant information to all stakeholders on how the College’s strategic plan and budget

complement and support each other and on the financial policies we adhere to.

The College ended the fiscal year 2019-2020

with an operating deficit of $(108,790) including

expenses necessary to advance Council’s

strategic plan. The deficit is largely due to the

COVID-19 pandemic which included a significant

fee relief for registrants. 

This fee relief was, to a great extent, offset by

wage and rent subsidies received from

Canada’s COVID-19 economic response plan for

not-for-profits and from vendors. Reductions in

other expenses were achieved by remote

working and conducting all Council and

Committee meetings virtually.

In spite of this unprecedented and unplanned

loss, the College remains in a healthy financial

position. With net assets of $1.1 million, the

College maintains a level of reserves needed to

meet its legislative requirements in case there

are unexpected expenses and/or a reduction in

revenue and to fund strategic projects.
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The following information is provided to add clarity to the Summarized Statement of

Operations.
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305 Milner Avenue
Unit 904
Scarborough, ON
M1B 3V4
Phone: (416)-438-5003
Fax: (416)-438-5004
info@cdto.ca
www.cdto.ca

http://www.cdto.ca/



