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PATIENT RELATIONS COMMITTEE

The Patient Relations Committee is responsible for
developing, establishing and maintaining a patient
relations program, including measures for
preventing and/or dealing with sexual abuse of

Committee Members
Joanne Kranyak (Chair) Public

patients by members of the College. This includes
member education, staff training, and guidelines
for members’ conduct with patients and public

information. The Committee is also responsible for

administering funding for therapy and counselling
for patients who have been sexually abused by
dental technologists.

During 2019-2020, the Patient Relations
Committee:

Convened three times.

Updated the Terms of Reference which was
subsequently approved by Council.

After a comprehensive review, amended the
College’s Communications Strategy to align
with the College’s Strategic Plan and current
initiatives. Approved by Council, December 13,
2019.

Following the approval of the Communications
Strategy, a Communication Work Plan was
developed as a tool to guide the Committee’s
activities and keep track of its progress on
specific goals for each year.

Approved modifications to the Member e-

newsletter, “The Bridge”. The new e-newsletter

incorporates Mailchimp to enable the
distribution of more frequent and timely
information to Members and stakeholders.

The Committee continues to look for new ways
to enrich Member engagement and is exploring
several options for implementation next year.
Continue to inform the public about the role of
RDTs through the Face Behind The Smile
brochure and exploring additional strategies to
enhance public awareness about those making
their dental devices.

Clark Wilson RDT
David Savioli RDT
RDT
RDT
Public

Jill Langford
Michael Karrandjas
Maged Asaad

The Committee continually provided
insight and feedback to help strengthen
the value of information distributed to
Members regarding COVID-19. The
outcomes of this were displayed in the
College’s e-newsletter- The Bridge
(Member-focused) and through the
College’s website in news postings
(public-focused). This work is ongoing as
the pandemic continues.

An initiative was undertaken to provide
French translation of the CDTO website
to ensure that the website is fully
bilingual. This is an ongoing project.
Initiated discussions around Diversity
Equity and Inclusion and how CDTO might
address this important issue through its
communication to Members and the
public.
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2019-2020
FINANCIAL

OVERVIE

The College is a responsible steward of its financial resources and demonstrates this in achieving
its statutory objectives and regulatory mandate. Financial integrity is an organization-wide
responsibility and is critical to protect the interests of the public and support our registrants to do
the same on an ongoing basis. CDTO’s fiscal cycle begins on September 1 and ends on August 31.
It starts with the Council approved Operating and Strategic Initiative Projects Budgets, the major
policy document outlining the College’s plans for the upcoming fiscal year.

During the course of the year, the quarterly finances are issued and culminate in the Management
and Financial Report, a major accountability document that presents the financial statements of the
College, provides financial highlights of the past fiscal year, and reports on performance against the
goals set out in the CDTO Budgets.

The Management and Financial Report include: Financial Statements, the Independent Auditors
Report on the Financial Statements, and the Annual Report. Within this accountability document, we
present relevant information to all stakeholders on how the College’s strategic plan and budget
complement and support each other and on the financial policies we adhere to.

At the CDTO financial integrity is achieved The College ended the fiscal year 2019-2020
through: with an operating deficit of $(108,790) including
e Collaboration and communication between expenses necessary to advance Council’s
finance, program staff, Council and strategic plan. The deficit is largely due to the
Committees to create meaningful budgets, COVID-19 pandemic which included a significant

report accurately on revenues and expenses, fee relief for registrants.
manage forecasts and understand cash flow

needs. This fee relief was, to a great extent, offset by

o Establishing proper oversight through a wage and rent subsidies received from
structure of segmented responsibilities and Canada’s COVID-19 economic response plan for
documented processes with direction from not-for-profits and from vendors. Reductions in
the Executive Committee and Council. other expenses were achieved by remote

o Utilizing technology to make financial working and conducting all Council and

reporting more efficient, more accurate and Committee meetings virtually.
more informative to answer important

questions from internal and external In spite of this unprecedented and unplanned
audiences. loss, the College remains in a healthy financial
 Leveraging professional expertise through our position. With net assets of $1.1 million, the
auditors to provide an independent College maintains a level of reserves needed to
assessment of the integrity of our financial meet its legislative requirements in case there
statements and to make ongoing are unexpected expenses and/or a reduction in
improvements to our financial systems. revenue and to fund strategic projects.
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2019-2020 FINANCIAL
OVERVIEW

The following information is provided to add clarity to the Summarized Statement of
Operations.

College

= Registration
Revenue

(in 000's)

= Examination Fees

Investment Income

2019-2020 Revenue (000)s %

Registration S 588 97%
Examination Fees S 1 0%
Investment Income S 20 3%
Total S 609 100%
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2019-2020 FINANCIAL
OVERVIEW

= Human Resources

= Programs
2%
$17 = Strategic Initiatives and
College A
Expenses oo
. UNCI
(in 000's)
1% / Operations (Incl.
$80 b depreciation)
2019-2020 Expenses (000)s %
Human Resources S 416 58%
Programs S 68 9%
Strategic Initiatives and Projects S 8 1%
Occupancy costs S 74 10%
Council S 17 2%
Operations (Incl. depreciation) S 134 19%
Total S 717 100%
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2019-2020 FINANCIAL
OVERVIEW

= Complaints, Discipline
and Patient Relations

Pro grams = Examination

(il"l OOO'S) = Registration

= Quality Assurance

Publications
2019-2020 Programs (000)s %
Complaints, Discipline and Patient Relations S 19 28%
Examination S 4 6%
Registration S 36 53%
Quality Assurance S 6 9%
Publications S 3 4%
Total ) 68 100%
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COLLEGE OF DENTAL TECHNOLOGISTS OF ONTARIO

SUMMARY FINANCIAL STATEMENTS
AUGUST 31, 2020

HILBORN.-
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HILBORN.-

Report of the Independent Auditor on the Summary Financial Statements

To the Council of the College of Dental Technologists of Ontario

Opinion

The summary financial statements, which comprise the summary statement of financial position as at August 31, 2020,
and the summary statement of operations for the year then ended, and related note, are derived from the audited
financial statements of the College of Dental Technologists of Ontario (the “College”) for the year ended August 31,

2020,

In our opinion, the accompanying summary financial statements are a fair summary of the audited financial statements,
in accordance with the criteria described in the note to the summary financial statements

Summary Financial Statements

The summary financial statements do not contain all the disclosures required by Canadian accounting standards for
not-for-profit organizations. Reading the summary financial statements and the auditor's report thereon, therefore, is
not a substitute for reading the audited financial statements of the College and the auditor's report therecn.

The Audited Financial Statements and Our Report Thereon

We expressed an unmodified audit opinion on the audited financial statements in our report dated December 11, 2020.

Management's Responsibility for the Summary Financial Statements

Management is responsible for the preparation of the summary financial statements in accordance with the criteria
described in the note to the summary financial statements.

Auditor's Responsibility
Qur responsibility is to express an opinion on whether the summary financial statements are a fair summary of the

audited financial statements based on our procedures, which were conducted in accordance with Canadian Auditing
Standard (CAS) 810, Engagements to Report on Summary Financial Statements.

?{V%u— LLFP

Toronto, Ontario Chartered Professional Accountants
December 11, 2020 Licensed Public Accountants

401 Bay Street - Suite 3100 - P.O. Box 49 - Toronto - ON - CA - M5H 2Y4 - P416-364-1359 - F416-364-95C
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COLLEGE OF DENTAL TECHNOLOGISTS OF ONTARIO

Summary Statement of Financial Position

August 31

ASSETS

Current assets
Cash
Accounts receivable
Investments
Prepaid expenses

Investments
Capital assets

LIABILITIES

Current liabilities
Accounts payable and accrued liabilities
Deferred registration fees

Loan payable
Deferred lease incentives

NET ASSETS

Invested in capital assets

Internally restricted for complaints and discipline
Internally restricted for abuse therapy

Internally restricted for strategic initiatives
Unrestricted

2020 2019
$ $
1,344,928 1,382,001
30,982 30,801
801,907 ;
10,429 11,796
2,188,246 1,424,598
; 782,214
15,261 21,255
15,261 803,469
2,203,507 2,208 067
176,186 131,759
854,779 849,824
1,030,965 981,583
40,000 -
17,176 22328
57,176 22328
1,088,141 1,003,911
8,248 12,138
150,000 150,000
20,000 20,000
199,447 121,520
737,671 920,498
1,115,366 1,204,156
2,203,507 2208 067
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COLLEGE OF DENTAL TECHNOLOGISTS OF ONTARIO

Summary Statement of Operations

Year ended August 31 2020 2019
$ $
Revenues
Registration 588,159 911,578
Examination 810 74772
Investment income 19,693 19,227
608,662 1,005,577
Expenses

Registration 2,756 3,942
Examination 3,613 60,904
Laboratory supervision 34,106 27,383
Quality assurance 8,414 7,100
Complaints and discipline 17,865 72,822
Patient relations 757 1,362
Administration 234,704 244 893

Commercial rent assistance (9,440) -
Strategic initiatives 8,103 58,277
Human resources 5£34,031 477 117

Wage subsidies {117,923) -
Publications 2,566 4170
717,452 957,970
Excess of revenues over expenses (expenses over revenues) for year (108,790) 47,607
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COLLEGE OF DENTAL TECHNOLOGISTS OF ONTARIO

Note to Summary Financial Statements

August 31, 2020
Basis of presentation

These summary financial statements are derived from the audited financial statements of the College of
Dental Technologists of Ontario (the "College") for the year ended August 31, 2020, which were prepared
in accordance with Canadian accounting standards for not-for-profit organizations.

Management prepared these summary financial statements using the following criteria:

(@) thesummary financial statements include a statement for each statement included inthe audited
financial statements, except for the statements of changes in net assets and cash flows;

(b) information in the summary financial statements agrees with the related information in the
audited financial statements; and

(c) major subtotals, totals and comparative information from the audited financial statements are
included.

The audited financial statements of the College are available to members upon request from the College.
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HILBORN.-

401 Bay Street - Suite 3100 - P.O. Box 49 - Toronto - ON - CA - M5H 2Y4 - P416-364-1359 - F416-364-9503 - hilbornca.com
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College of Dental Technologists of Ontario
Ordre des Technologues Dentaires de ['Ontario

305 Milner Avenue
Unit 904
Scarborough, ON
M1B 3Vv4

Phone: (416)-438-5003
Fax: (416)-438-5004
info@cdto.ca
www.cdto.ca
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http://www.cdto.ca/



