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Mission, Vision and Values 
For the period from September 1 ,  2008 to August 31,  2009 
 

 

MISSION 

 

To serve and protect the public interest, by providing leadership and setting quality 

standards through self-regulation for Registered Dental Technologists of Ontario. 

 

 

VISION 

 

Excellence through 

� Leadership 

� Accountability 

� Trust 

 

 

VALUES 

 

The CDTO is guided in its activities by these core values: 

 

Integrity: CDTO carries out its mission with professionalism that 

promotes trust and confidence, and sets an example for 

the profession. 

 

Respect and Consideration: CDTO conducts business thoughtfully, fairly and with 

compassion in all interactions. 

 

Transparency and Openness: CDTO programs and activities are conducted openly and 

interactively within the boundaries of privacy legislation 

and regulations. 

 

Communication: The CDTO values open and honest communication 

exchange, and being accessible. 

 

Accountability: CDTO sets strategic goals and achieves them through 

collective responsibilities and teamwork.  CDTO assesses 

its operations and reinforces ongoing quality 

improvement. 
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Objects 
For the period from September 1 ,  2008 to August 31,  2009 
 

 

The College has the following objects: 

 

1. To regulate the practice of the profession and to govern the members in accordance with 

the health professions Act, this Code and the Regulated Health Professions Act, 1991 and 

the regulations and the by-laws. 

 

 

2. To develop, establish and maintain standards of qualifications for persons to be issued 

certificates of registration. 

 

 

3. To develop, establish and maintain programs and standards of practice to assure the 

quality of the practice of the profession. 

 

 

4. To develop, establish and maintain standards of knowledge and skill and programs to 

promote continuing competence among the members. 

 

 

5. To develop, establish and maintain standards of professional ethics for the members. 

 

 

6. To develop, establish and maintain programs to assist individuals to exercise their rights 

under this Code and the Regulated Health Professions Act, 1991. 

 

 

7. To administer the health profession Act, this Code and the Regulated Health Professions 

Act, 1991 as it relates to the profession and to perform the other duties and exercise the 

other powers that are imposed or conferred on the College. 

 

 

8. Any other objects relating to human health care that the Council considers desirable. 

 

(Health Professions Procedural Code, s.3) 
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Members of Council 
For the period from September 1 ,  2008 to August 31,  2009 
 

 

 September – December 2008 January – August 2009 

President Wilhard Barth, RDT  Kevin Doucette, RDT  

Vice-President George Paraskevopoulos, RDT  George Paraskevopoulos, RDT 

Secretary-Treasurer Rekha Lakra  Murthy Ghandikota 

Members Albert De Luca, RDT  Albert De Luca, RDT 

 Kevin Doucette, RDT  Sean Hanrahan, RDT 

 Murthy Ghandikota  Paul Imperius, RDT 

 Paul Imperius, RDT  Rekha Lakra 

 Colin Gary Lumsden  Colin Gary Lumsden 

 Ataul Haq Malick  Ataul Haq Malick 

 Danny Roth, RDT  Robert Rabah 

 Melanie Toolsie   Danny Roth, RDT 

 Devinder Walia  Devinder Walia 

 Adela Witko, RDT  Adela Witko, RDT 

 

 

 

 

 

 

Staff 
For the period from September 1 ,  2008 to August 31,  2009 
 

 

Registrar  J. David McDonald 

Deputy Registrar  Dwight Townsend (from Aug. 10, 2009) 

Coordinator, Administration  Liza Mohammed-Cadawas 

Coordinator, Quality Assurance and Committees  Richard Prevost 

Coordinator, Registration & Communications  Beverley Spencer 

Office Assistant  Katherine Stern (from Sept. 15, 2008) 
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Committees 
For the period from September 1 ,  2008 to August 31,  2009 
 

 

 September – December 2008 January – August 2009 

President Wilhard Barth, RDT  Kevin Doucette, RDT 

Vice-President George Paraskevopoulos, RDT  George Paraskevopoulos, RDT 

    

Executive Committee Wilhard Barth, RDT (Chair)  Kevin Doucette, RDT (Chair) 

 George Paraskevopoulos, RDT  George Paraskevopoulos, RDT 

 Rekha Lakra  Murthy Ghandikota 

 Murthy Ghandikota  Devinder Walia 

 Adela Witko, RDT   Adela Witko, RDT 

    

Registration Committee Murthy Ghandikota (Chair)  Murthy Ghandikota (Chair) 

 George Paraskevopoulos, RDT  George Paraskevopoulos, RDT 

 Adela Witko, RDT  Paul Imperius, RDT 

    

Quality Assurance Committee Danny Roth, RDT (Chair)   Danny Roth, RDT (Chair) 

 Colin Gary Lumsden  Sean Hanrahan, RDT 

 Melanie Toolsie   Rekha Lakra 

 Mark Behar-Bannelier, RDT   Colin Gary Lumsden 

 André Dagenais, RDT  Mark Behar-Bannelier, RDT 

 Jim Dunsdon (Advisor)  André Dagenais, RDT 

    

Complaints Committee / Melanie Toolsie (Chair)  Rekha Lakra (Chair) 

Inquiries, Complaints and Kevin Doucette, RDT  Albert De Luca, RDT 

Reports Committee Danny Roth, RDT  Sean Hanrahan, RDT 

 Vincent Chan, RDT  Adela Witko, RDT 

   Alan David, RDT 

    

Patient Relations Committee Murthy Ghandikota (Chair)   Devinder Walia (Chair) 

 Kevin Doucette, RDT  Paul Imperius, RDT 

 Devinder Walia   Ataul Haq Malick 

    

Discipline Committee Ataul Haq Malick (Chair)   Colin Gary Lumsden (Chair) 

 Albert De Luca, RDT  Paul Imperius, RDT 

 Colin Gary Lumsden  Ataul Haq Malick 

 Michael Corrigan, RDT  Robert Rabah 

 Alan David, RDT  Danny Roth, RDT 

   Michael Corrigan, RDT 

    

Fitness to Practice Committee Devinder Walia (Chair)   Albert De Luca, RDT (Chair) 

 Kevin Doucette, RDT  Rekha Lakra 

 Danny Roth, RDT  Danny Roth, RDT 
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President’s and Registrar’s Report 
Report for  the per iod from September 1 ,  2008 to August 31,  2009 
 

 

As you will see throughout this report, there has been much activity required of the College and the various 

Committees, Task Groups, and individuals who have all combined to make it seem effortless. While it may 

appear easy, a great deal of sweat has been expended. Appreciation and thanks must be given to the 

Council, Committees and Staff for their diligence. 

Our fiscal year begins September 1 and we began this year with a momentous event – we moved our 

offices. It was a wonderful way to begin the year. Boxes, furniture, equipment and people were transported 

from our small cluttered space into brighter, roomier quarters. The new space has provided staff, Council 

and committees with room to maneuver and undertake the work of the College in a more professional 

atmosphere. The move was not without its challenges, however, as annual renewals were well underway 

and examinations had just finished which caused a huge amount of coordination to ensure service 

remained at optimum levels. It is to the credit of the staff that this was accomplished well. 

Council adopted a new method of governance last year which continues to provide a way for it to receive 

recommendations from Committees and Task Groups who have taken the time to research needs while 

Council focuses its attention on policy making for the protection of the public interest. This has led to 

shorter but more focused Council meetings. 

Changes to various pieces of legislation have occupied much time this year as we reviewed The Agreement 

on Internal Trade, Ontario/Quebec Agreement, Labour Mobility, and The Regulated Health Professions 

Statute Law Amendment Act. The recommendations from the Health Professions Regulatory Advisory 

Council (HPRAC),  the Fairness Commissioner and the Health Professions Database working group also took 

significant amounts of time to review and provide the requested information. Of particular interest were 

the reports from HPRAC entitled “Interim Report to the Minister of Health and Long-Term Care on 

Mechanisms to Facilitate and Support Interprofessional Collaboration among Health Colleges and 

Regulated Health Professionals:  Phase II, Part I” and “Critical Links: Transforming and Supporting Patient 

Care”. 

To meet our obligations under the RHPA and the Health Professions Database, a consultant was hired to 

completely revise our database and renewal forms to help make them comply with the mandatory 

requirements.  Additional changes will be forthcoming. 

As part of the activity associated with changes to the Regulated Health Professions Act, a complete review 

of the Registration and Quality Assurance regulations was carried out. After circulation and comment these 

were sent to the Ministry of Health for approval. Unfortunately, additional legislative changes were made 

before the regulations were approved so additional revisions will be made in 2009-2010. 

Although most of our members readily comply with the legislative requirements, we occasionally receive a 

complaint that leads to official disciplinary action. Last fall we engaged in a Disciplinary Hearing for the first 

time in many years. 
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President’s and Registrar’s Report  (cont’d) 
Report for  the per iod from September 1 ,  2008 to August 31,  2009 
 

 

Collaboration continues with our colleagues at the Canadian Alliance of Dental Technology Regulators 

(CADTR), the Royal College of Dental Surgeons of Ontario (RCDSO), the College of Dental Hygienists of 

Ontario (CDHO), the Association of Dental Technologists of Ontario (ADTO), the Dental Industry Association 

of Canada (DIAC), the Federation of Health Regulatory Colleges of Ontario (FHRCO) and George Brown 

College. 

 

With our fellow regulators in the CADTR, we have agreed on a new layout and content of the national 

competency profile used by each province as part of its registration requirements. This newly incorporated 

body is continuing to look at additional ways (e.g. standards of practice) that would provide a national 

perspective on issues confronted in our own jurisdictions. 

 

Other initiatives throughout the year included Council orientation, a successful Education Day, examination 

sessions (two weeks instead of the usual one), examiner debriefings, regular peer assessments, and Quality 

Assurance activities around Infection Control. Work was also begun on ensuring proper criteria and 

presentation mechanisms were in place to begin the next Quality Assurance Core Competency in Advance 

Jurisprudence and Ethics. 

 

In January, the Council said goodbye to Wilhard Barth, RDT after nine years service on Council and we 

welcomed a new face, Sean Hanrahan, RDT from Ottawa. Two of our public members, Melanie Toolsie and 

Murthy Ghandikota, left the Council during the past year, but Robert Rabah has been newly appointed. 

 

The staff of the College has grown during this past year. Besides having a Registrar, Coordinator of 

Registration and Communications, Coordinator of Quality Assurance and Committees, and Coordinator of 

Administration we have added an Office Assistant and a Deputy Registrar. These six people continue to do 

an exemplary job of coordinating College activities. 

 

With thanks to the members of Council, Staff and the many people who contribute to the activities of the 

CDTO, we respectively submit our report. 

 

 

 

 

 

 

 

 Kevin Doucette, RDT J. David McDonald, B.A., M.Div., Th.D., CAE 

 President Registrar / CAO 
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Executive Committee 
Report for  the per iod from September 1 ,  2008 to August 31,  2009 
 

 

September – December 2008   January – August 2009  

Wilhard Barth, RDT (Chair)   Kevin Doucette, RDT (Chair) 

Murthy Ghandikota   Murthy Ghandikota 

Rekha Lakra   George Paraskevopoulos, RDT 

George Paraskevopoulos, RDT   Devinder Walia 

Adela Witko, RDT   Adela Witko, RDT 

 

The role of the Executive Committee is defined in the Health Professions Procedural Code, Schedule 2 to 

the Regulated Health Professions Act and the by-laws of the College.  Except for amending or revoking a 

regulation or by-law, the Committee may exercise the duties of Council with respect to matters that require 

attention between meetings of the Council.  It approves the appointment of investigators to investigate 

reports of illegal practices and of professional misconduct and incompetence of individual members. 

Listed below are some of the key activities undertaken by the Executive Committee in the 2008-2009 fiscal 

year: 

• Provided direction to legal counsel regarding a 2008 Discipline Hearing 

• Reviewed recommendations of our investment advisor regarding long-term investments 

• Recommended to Council a letter of complaint regarding our previous auditors and their involvement 

in the oversight of the bookkeeper and accounting reports regarding misappropriation of funds by a 

former staff member 

• Approved a Personnel Policy Manual and recommended it to Council for acceptance 

• Received regular reports from the Registrar about legislative actions including the Agreement on 

Internal Trade, Labour Mobility, implantation of the Health System Improvements Act, and other 

government activity 

• Reviewed curriculum and program suggestions from a private college proposing to implement a dental 

technology program 

• Proposed the 2009 – 2010 Budget to Council 

• Began to develop a criteria and timing for performance reviews of the Registrar 

• Reviewed and approved the CDTO audited Financial Statements 

• Implemented the strategic plan set out by Council and appointed a task force to review the plan for 

changes to be recommended to Council 

• Held liaison meetings with the ADTO and DIAC 

• Received reports on the activity of the Federation of Health Regulatory Colleges of Ontario 

• Received regular updates pertaining to the legal matters surrounding misappropriated funds and 

provided instructions to the College’s legal counsel 

• Recommended a change of format to the Education Day including collaboration with the International 

Dental Congress.  Set location and date of the 2009 event. 

• Heard information and endorsed Registrar’s suggestion of adding a new position, Deputy Registrar 
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Registration Committee 
Report for  the per iod from September 1 ,  2008 to August 31,  2009 
 

 

September – December 2008  January – August 2009 

Murthy Ghandikota (Chair)  Murthy Ghandikota (Chair) 

George Paraskevopoulos, RDT  George Paraskevopoulos, RDT 

Adela Witko, RDT  Paul Imperius, RDT 

 

In keeping with their legislative role, the Registration Committee prepared for revisions to the Registration 

Regulation and Examination policies to accommodate the terms of the Agreement on Internal Trade and 

Fair Access to Regulated Professions Act, 2006.  They also re-examined the fairness, transparency, and 

timeliness of the College's eligibility examination and registration process. 

 

The Committee met five times during the fiscal year during which they reviewed and decided on several 

Registration and Eligibility applications referred by the Registrar.  Of these, seven applicants were approved 

to challenge the Registration Examination. 

 

In the past year, the Committee reviewed the examination practices. They realized that development of 

new projects were necessary to the continued credibility of the Practical Component.  With this in mind, 

they budgeted for the development of new projects.  They also authorized expenditures for new equipment 

and developed a work plan and budget for examinations and registration. 

 

The Committee studied and monitored the evaluation process offered by the independent credential 

assessment agencies to ensure that applicants were offered timely and efficient service.  They are currently 

reviewing the agreement, this will continue into next year. 

 

Eight internationally trained technicians sat the Eligibility Examination to prove their equivalencies. Six 

passed. Four of these proceeded to take the Registration Examination in August 2009 together with 65 

candidates. Results of these candidates will be reported in the 2010-11 annual report.  However, we 

present the results of the 2008 Registration Examination (see Chart 3). 

 

The total membership stands at 524, with 483 General Certificate registrants and 41 Inactive Certificate 

registrants (see Chart 2). Currently, 19% of the membership is over the age of 60 (see Chart 1). Reviewing 

the registration process and removing any feasible barriers should encourage applicants to aspire towards 

becoming Dental Technologists, ensuring the longevity of the profession. 

 

The Committee offers their heartfelt appreciation to the Examination Task Force, the invigilators and the 

examiners who contributed their time to assist the College in administering the Practical Examination. 
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Registration Committee  (cont’d) 
Report for  the per iod from September 1 ,  2008 to August 31,  2009 
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Quality Assurance Committee 
Report for  the per iod from September 1 ,  2008 to August 31,  2009 
 

 

September – December 2008   January – August 2009  

Danny Roth, RDT (Chair)   Danny Roth, RDT (Chair) 

Colin Gary Lumsden  Sean Hanrahan, RDT 

Melanie Toolsie   Rekha Lakra 

Mark Behar-Bannelier, RDT   Colin Gary Lumsden 

André Dagenais, RDT  Mark Behar-Bannelier, RDT 

Jim Dunsdon (Advisor)  André Dagenais, RDT 

 

The Quality Assurance Committee is one component of the CDTO infrastructure that allows the College to 

uphold its responsibilities and obligations under the legislation.  It is also a means by which the CDTO can 

assist its members in meeting their responsibilities and obligations as practitioners of a regulated health 

profession. 

 

For the year in review, the Quality Assurance Committee continued to carry out its statutory responsibilities 

and to: 

 

1. Ensure that members participated in the Quality Assurance Program; 

 

2. Review the professional development profile of members randomly selected; 

 

3. Appoint assessors to conduct on-site evaluation of members randomly selected; 

 

4. Consider and recommend changes to the Quality Assurance Regulations as a result of the impact of 

Bill 171, the Health System Improvements Act, 2006; 

 

5. Actively pursue the further development of “Core Competencies” by ensuring the first phase on 

Infection Control and its deadline of August 31, 2009 is met  by all members and lessons learned from 

the process be applied to the second core competency. 

 

6. Ensure that the second core competency involving Advanced Jurisprudence and Ethics be available 

after August 31, 2009 by approving the Advanced Jurisprudence and Ethics Guidelines as a tool, and 

by approving course providers interested in making the course available to the membership through 

various means, including an electronic format. 
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Complaints / Inquiries, Complaints and Reports Committee 
Report for  the per iod from September 1 ,  2008 to August 31,  2009 
 

 

September – December 2008   January – August 2009  

Melanie Toolsie (Chair)  Rekha Lakra (Chair) 

Kevin Doucette, RDT  Albert De Luca, RDT 

Danny Roth, RDT  Sean Hanrahan, RDT 

Vincent Chan, RDT  Adela Witko, RDT 

  Alan David, RDT 

 

The Inquiries, Complaints and Reports Committee (ICRC), is the statutory committee of the College that will 

handle, initially at least, almost all member specific concerns. This may include various types of concerns 

(e.g., professional misconduct, incompetence, incapacity) from various sources (e.g., formal complaints, 

mandatory reports, information reports and information coming to the attention of Registrar).  The 

Committee disposes of every matter according to the process provided in the Health Professions Procedural 

Code, which ensure procedural fairness and consistency for both the complainant and the member who is 

subject of the complaint/report. 

 

The ICRC came to be as a result of changes to the Regulated Health Professions Act (RHPA) on June 4, 2009.  

This has also caused the complaints/reports handling processes to be altered in order to accommodate the 

changes. 

 

During the year in review one formal complaint and two written concerns were received by the College. 

 

The formal complaint was investigated and the Committee agreed that as a result of insufficient evidence it 

could not proceed further. The Committee in its Decision and Reasons however, did opt to make 

suggestions in order to assist the member in his practice. 

 

The two additional separate written concerns were received in early 2009.  These were not treated as 

formal complaints either because of the form in which they were received or the complainants intention 

was not to initiate a formal complaint process. Rather, these were handled informally by the College, and 

may or may not be reconstituted by the complainants or authors at a later time. 

 

A complaint which was initiated the previous year and was appealed to the Health Professions Appeal and 

Review Board (HPARB) has yet to be finalized and the Board decision is expected shortly. 

 

No other complaints are presently before the Committee. 



 

C D T O  2 0 0 8  –  2 0 0 9  A n n u a l  R e p o r t  P a g e  | 12 

Patient Relations Committee 
Report for  the per iod from September 1 ,  2008 to August 31,  2009 
 

 

September – December 2008   January – August 2009  

Murthy Ghandikota (Chair)   Devinder Walia (Chair) 

Kevin Doucette, RDT  Paul Imperius, RDT 

Devinder Walia   Ataul Haq Malick 

 

The CDTO’s Patient Relations Committee has an obligation under the Regulated Health Professions Act 

(RHPA) to develop programs to educate members and staff on sexual abuse and harassment issues, 

develop guidelines for professional behaviour and administer a program of funding for therapy and 

counselling of a sexually abused patient as determined by a panel of the Discipline Committee. 

 

For the year in review, the Patient Relations Committee continued to carry out its statutory responsibilities 

to: 

 

1. Monitor the Patient Relations work plan 2007 – 2009 to determine if it has stayed on track with the 

expected outcomes; 

 

2. Work on a sexual abuse prevention bulletin; 

 

3. Orient the Committee regarding the Patient Relations Program; 

 

4. Ensure that members of Council and staff received sexual abuse and harassment training; 

 

5. Further enhance the visibility of the College by creating four electronic presentations on the role of 

the College in order to reach audiences from high school age to senior group.  In addition, the Patient 

Relations Committee has begun to take steps in finding ways of promote these presentations, as long 

as suitable College representatives can be found. 

 

6. Discuss the challenges the Committee will face as a result of the impact of Bill 171, the Health System 

Improvements Act, 2006. 
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Discipline Committee 
Report for  the per iod from September 1 ,  2008 to August 31,  2009 
 

 

September – December 2008   January – August 2009  

Ataul Haq Malick (Chair)   Colin Gary Lumsden (Chair) 

Albert De Luca, RDT  Paul Imperius, RDT 

Colin Gary Lumsden  Ataul Haq Malick 

Michael Corrigan, RDT  Robert Rabah 

Alan David, RDT  Danny Roth, RDT 

  Michael Corrigan, RDT 

 

The Discipline Committee is responsible for hearing allegations of professional misconduct and/or 

incompetence involving dental technologists, as referred by the Inquiries, Complaints, and Reports 

Committee. 

 

A Discipline matter was heard in September 2008 and the member was found to have contravened a term, 

condition, and limitation of his certificate of registration; failed to abide by a written undertaking; 

contravened the Dental Technology and Regulated Health Professions Acts; and engaged in conduct 

regarded as disgraceful. 

 

As a result, the member was requested to pay penalty costs and his certificate of registration was 

suspended until the Order is lifted. 

 

 

 

 

Fitness to Practice Committee 
Report for  the per iod from September 1 ,  2008 to August 31,  2009 
 

 

September – December 2008   January – August 2009  

Devinder Walia (Chair)   Albert De Luca, RDT (Chair) 

Kevin Doucette, RDT  Rekha Lakra 

Danny Roth, RDT  Danny Roth, RDT 

 

The Fitness to Practice Committee’s role is to hear matters referred to it from a Panel of Inquiry in respect 

to a member’s ability to practice. 

 

There were no matters before the Fitness to Practice Committee for the year in review. 
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